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Support at Home 
Price List 

The additional terms and conditions apply to all services outlined within this price list. 

• Price variation will apply for all clients in Rural (Pt Pirie, Pt Augusta, Whyalla & surrounding) 
areas. Any adjusted prices will be agreed to in writing before services are provided. 

• CSI Fees and Prices are reviewed as required. You will be notified of any changes. 
• Additional wrap around services on applicable claims, 10% for assistive technology and 15% for 

home modifications up to applicable Services Australia cap. 
• CSI reserves the right to charge a cancellation fee (equivalent to the service charge) if the service 

is cancelled with less than 2 business days’ notice, the client is not home at the time of the 
scheduled service, or if the worker is turned away. 

• Non-payment of fees, unless negotiated prior, may result in the termination of your Service 
Agreement with CSI 

• All prices exclude GST (GST may apply to private or Associated Provider Services). 
• Client contributions, as assessed by Service Australia will be payable and charged accordingly. 

 
CARE MANAGEMENT 

Monday-Friday: Office Hours 9am-5pm 
Standard Rate 

Hourly rate $145 
 

CLINICAL SUPPORTS 
 

Nursing Care 

Service 
Hourly Rate 

Standard  
Rate 

Non- 
Standard 

Saturday Sunday Public Holidays 

Registered Nurse $190 $210 $240 $285 $370 
Enrolled Nurse $160 $175 $210 $250 $320 
*Standard nursing hours: (8am-6pm) / Afterhours- Non-standard hours (6pm-8am) 
*Nursing Care Consumable products (wound products, catheter etc)- incur an additional cost 

 
Allied Health / Therapeutic Services Hourly Rate 

Monday-Friday: Office Hours 9am-5pm 
Service In-Clinic 

Metropolitan Area 
In-Home 

Metropolitan Area 
Physiotherapist $220 $250 
Allied Health Assistant $220 $250 
Occupational Therapist $220 $250 
Social Worker $220 $250 
Podiatrist $220 $250 
Exercise Physiologist $220 $250 
Counsellor or Psychotherapist $220 $250 
Dietician / Nutritionist $250 $280 
Speech Pathologist $250 $280 
Psychologist $250 $280 
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Service                                Hourly Rate Monday - Friday 9am – 5pm 
Exercise Group $40 
Wellness Group $25 
Hydrotherapy $40 
Aqua Class $25 

 
INDEPENDENCE 

 
Personal Care 

Service 
Hourly Rate 

Standard  
Rate 

Non- 
Standard 

Saturday Sunday Public Holidays 

Assistance With Self-Care and 
Activities of Daily Living 

$110 $125 $155 $180 $230 

Assistance With Medication $110 $125 $155 $180 $230 
Continence Management $110 $125 $155 $180 $230 
Standard Hours: (8am-6pm) / After-hours- Non-Standard hours (6pm-8am) 

 
Therapeutic Services 

Service 
Hours of Service 
Monday- Friday 
9am-5pm 

Hourly Rate 
In-Clinic 

Metropolitan 
In-Home 

Metropolitan 

Remedial Massage $140 $150 
Acupuncture  $140 $150 
Chiropractor $140 $150 
Osteopathy $140 $150 

 
Social Support and Community Engagement 

Service 
Standard Hours 
 Monday- Friday 
 8am-6pm 

Hourly Rate 
Standard  

Rate 
Non- 

Standard 
Saturday Sunday Public Holidays 

Group Social Support $50 N/A N/A N/A N/A 
Individual Social Support 
(In-Home) 

$110 $125 $155 $180 $230 

Accompanied Activities 
(In-Community) 

$130 $150 $220 $250 $280 

 
Respite Care 

Service 
Standard Hours 
 Monday- Friday 
 8am-6pm 

Hourly Rate 
Standard 

Rate 
Non- 

Standard 
Saturday Sunday Public Holidays 

In-Home  $110 $125 $155 $180 $230 
Centre Based $40 N/A N/A N/A N/A 
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Transport 

Direct Transport - CSI N/A 
Indirect Transport 
(taxi/ride share vouchers) 

*Prices are based on the invoice provided by associated providers 

 
 

EVERYDAY LIVING 
 

Domestic 
Service 

Standard Hours 
Monday to Friday 
8am-6pm 

Hourly Rate 
Standard  

Rate 
Non- 

Standard 
Saturday Sunday Public Holidays 

General House Cleaning 
(light cleaning mopping, 
vacuuming, washing dishes) 

$110 $125 $150 $175 $220 

Laundry Services 
(launder and iron clothing) 

$110 $125 $150 $175 $220 

Shopping Assistance $130 $150 $220 $250 $280 
 

Home Maintenance and Repairs 
Service 

Standard Hours: 
Monday- Friday 
 9am-5pm 

Hourly Rate 
Standard  

rate 
Non- 

Standard 
Saturday Sunday Public Holidays 

Gardening 
(essential light gardening e.g. lawn mowing, 
pruning and yard clearance for safe access) 

$110 $125 $150 $175 $220 

Assistance With Home Maintenance 
and Repairs 
(e.g. minor repairs-gutters, replace lightbulbs, 
repair broken door handle) 

$110 $125 $150 
 
 

$175 $220 

*Gardening: exclusions: professional gardening- tree removal, landscaping, farm or water feature maintenance, aesthetics gardening 
*Maintenance- exclusions: pest extermination, installation of cabinetry, replacing carpets-wear and tear-unless risk, landlord 
repairs, government housing repairs. 
*All other services must be quoted and approved as per client budget prior to services commencing. 

 
Meals 

Service 
Standard Hours 
Monday to Friday 
8am-6pm 

Hourly Rate 
Standard 

Rate 
Non- 

Standard 
Saturday Sunday Public Holidays 

Meal Preparation $110 $125 $150 $175 $220 
Meal Delivery Prices will vary per individual meal delivered  

 


